APPENDIX 5

Health and Safety Panel Accident Incident Report Q1 2024 - 2025

This report was taken on Friday 21/06/2024.

1.0 Overall Report Q1 2024 - 2025
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3.0 Employee Reports

Employee Reports - Cause

Vehicle Collision 1
Slips/Trips 7
Previous injury/Iliness 1
Other (not classified) 5
Near miss 6
Injured by animal 3
In contact with moving equipment/machinery/vehicle 2
Hit by falling/moving/flying object 5
Damage to vehicle or property 3
Contact with Sharp Object (Syringe, Blade etc.) 3
Contact with harmful substance 1
Carrying/handling/ lifting 6
Bumping into something stationary 2
Being trapped by something collapsing/overturning 1
Abusive/Threatening behaviour 10

Q4 Q3 mQ2 mQ1

Employee Reports - Injury Types

Verbal Abuse 10
Superficial injuries (bruising etc) 7
Sprains and strains 12
Other (Shock etc) 2
No Injury 2
Near Miss 5
Eye injuries 2
Damage to vehicle or property 5
Cuts 7
Burns and Scalds 2
Bite 2
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Employee Reports - Reporting Teams

Waste and Recycling 16

Transport and Workshop 2
Streetscene 5
Legal & Democratic 1

ICT Services 1

Housing, Options, Rents, Support and Private Sector Housing 4
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Housing Maintenance 1

Housing Estates Management 4

Grounds maintenance and Engineering 7

Finance 2

Customer Services 2

Coastal 1
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4.0 Member of the Public Reports Q1 2024 - 2025
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Member of the Public - Injury Types

Superficial injuries (bruising etc)

Sprains & Strains

other

Near Miss

Natural causes/previous injury
Head Injuries

Fracture

Cuts

Burns/Scalds
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5.0 Place, Operations & Sustainability Q1 2024 - 2025
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Cause Q1 2024 - 2025

Slips/Trips 5
Previous injury/lliness 1
Other (not classified)

Near miss
Injured by animal
Hit by falling/moving/flying object 5

Damage to vehicle or property
Contact with Sharp Object (Syringe, Blade etc.) 2
Carrying/handling/ lifting

Being trapped by something collapsing/overturning 1

Abusive/Threatening behaviour 3
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Injury Type Q1 2024 - 2025

Verbal Abuse

Superficial injuries (bruising etc)

Sprains and strains 1

Other (Shock etc)

No Injury

Near Miss

Eye injuries

Damage to vehicle or property e 2
1
1
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Cuts
Burns and Scalds
Bite

Q4 mQ3 mQ2 mQl

Activity Q1 2024 - 2025

Walking 4

Vehicle Maintenance 1
Site Inspection
Other

Manual Handling Activity 3

Loading 5

Grounds Maintenance 2
Glass Collection
Engineering works
Driving 3
Dismounting Vehicle
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Reporting Teams Q1 2024-2025

Workshop Technician 1
Waste 1
Supervisor 5

Streetscene Operative 3

Refuse Operative 11

Grounds Maintenance Operative 3
Engineering works operative 2
Driver (HGV)/NON HGV) 3
DFG Officer 1

Contractor 1
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6.0 Housing & Communities Q1 2024 - 2025

Total Reports

Non-reportable
RIDDOR

Near Miss

All Reports Q1 2024-2025
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m Total Report  m Non-reportable accidents  m RIDDOR Near Miss
Cause Q1 - 2024 - 2025
Vehicle Collision
Slips/Trips
Other (not classified) 2
Near miss 4
Injured by animal 1
In contact with moving equipment/machinery/vehicle 2

Damage to vehicle or property
Bumping into something stationary
Abusive/Threatening behaviour 6
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Activity Q1 2024 - 2025

Walking

1
Visiting members of the public/residents 2
Site Inspection
Other
Minor Repairs/Building Maintenance 2
Manual Handling Activity 1
Loading 1
Driving 1
Building Maintenance 2
Administration 1
0 1 2

Q1 Injury Type 2024 - 2025

Verbal Abuse

Q4 mQ3 mQ2 mQ1l

Superficial injuries (bruising etc) 2
Sprains and strains ey 1
Near Miss
Damage to vehicle or property 3
Cuts 2
Bite — 1
0 1 2 3

Reporting Teams 2024 - 2025

Void Operative

Tenancy Management Officer/Assistant
Supervisor

Storeman

Roofer

MSO

Housing Officer

Homelessness Officer

Gas

Contractor

CCTV/Community alarms officer
Carpenter

BSO

Q4 mQ3 mQ2 mQl
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7.0 Corporate Resource & Transformation (including Governance) Q1 2024 - 2025

Total Reports
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Overall Reports Q1 2024 - 2025
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H Total Report  ® Non-reportable accidents  ® RIDDOR Near Miss
Cause Types Q1 2024 - 2025

Slips/Trips 1

Other (not classified) 1

Contact with Sharp Object (Syringe, Blade etc.) 1

1

Contact with harmfull substance
1
Bumping into Something Stationary —
1
Abusive/Threatening behaviour
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Injury Type Q1 2024 - 2025

Verbal Abuse

Superficial injuries (bruising etc)
Other (Shock etc)

Cuts

Burns and Scalds

0 0.5 1 1.5 2 2.5
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Incident/Accident Location Q1
2024 - 2025

1

M Appletree Court  mRingwood Gateway

8.0 Trends

Operations & sustainability

»|e€> | cann
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Reporting Teams Q1 2024 - 2025

ICT Services

Customer Services

Finance

Legal & Democratic

Tax and Benefits Officer

Total number of 3 RIDDORs reported this quarter

Total of 71 days lost (at the time of this report)

I 1

I 1

I 1

I 1

0

Verbal Abuse is the top reported cause this quarter

0.5 1

Q4 mQ3 mQ2 mQl

Large reduction in the number of near miss reports received

Waste and recycling continue to be the top reporting team

Refuse operative continues to be the top reporting team/role

1.5

Verbal/abusive behaviour the top reported cause this quarter (employee reports)

Large increase in the number of member of the public incident reported, this has
been a trend for the previous 4 quarters

Reduction in the total number of accident/incident report send from Place,

Increase in the total number of reports this quarter compared to this time last year
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